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PERFORMANCE MEASUREMENT TRACKING May 1998

Central & West Texas

Percent Missed Due Dates Due to L.ack of Facilities
·1f··············· ' .Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING May 1998

Central & West Texas

Provisioning· Unbundled Network Elements (UNE~ Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance - Unbundled Network Elements (UNE) Central I West Texas

Trouble Report Rate ("Ie)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

May 1998

Central I West Texas

Mean Time to Restore (Hours) - DisPatch
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance· Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING May 1998

Maintenance. Unbundled Network Elements (UNE) Central I West Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Mean Installation Interval (Days) . Field Wort<

May 1998

Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Dallas I Ft. Worth

Percent Installations Completed Within 5 Days • Field Work
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates • Field Work
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Dallas I Ft. Worth

Percent SWBT Missed Due Oat•• Du. to Lack of Faciliti••
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Dallas I Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING May 1998

Provisioning (POTS) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work
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PERFORMANCE MEASUREMENT TRACKING M.y 1998

O.lIu I Ft. Worth

M.inten.nce • POTS Trouble Report Rate ("to)
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Dallu I Ft. Worth

00% -1-__�---......-+-_-__-_- _

......................' ' -............•....•...•.•...............' ,...•:
Missed Repair Commitments (01.) • Dispatch

• •• _. ·SWBT I

--+--AII CLECsl

~
a.
<

'.

~
<:....,

....
'"~z

~ .....
'.

'...........

1.0%

~ll~l1i~~~~~~~¥~~~i~;'" ...... ....... .., .......R~~~~'~" ..... ,..... ... . .. » ...... t',·
\: Measurement l~~ All CLECs SWBT ;;' 9 0%

:: No. 29 I:: No. of # Missed % Missed % Missed 80%

I::m::::l::::l:::~::~:::;:::j orde:
99

commlt'~ com7~:~ com8mO~~:: 7 0%

. Jul-97 :: 683 40 5.86% 8.67% ::: 60%=l,~ ~ ::: := ':....::.:..:!.•...:, ::Nov-97 :: 1,200 85 7.Da% 797% 3.0%

Dec-97·: 1.788 143 8.00'M0 797%

Jan-98 :: 2,040 124 6.Da% 8.21% '.' 20%

Feb-98 i: 1,737 91 5.24% 590%

Mar-9B:: 1.944 84 432% 631%

Apr-98 .: 1,702 67 3.94% 5 43%

:: ':Iav.-9B li '" .1 ,.47~ . 4~...... 2~1.%. 4:~ .. ::

•

i :~~.~~:.~~~:f..:. ,16;'~:[: .. :..: .~h.L .:...:.~.I::.:.:.::::? ~.~ ..
:. Business:
: : All CLECs SWBT :.

I~lrti@~l~f:;~lfi~:\ ~~e~ ~~:~ ~o~:: ~~:: '.
:: Jun-97 :: 66 3 455'll! 10.70'*'

Jul.97 :: 63 5 7 94% ,,92%

Aug.97 ~i 59 4 6 78% , 1.27%

Sepo97 j: 60 5 833'll! 8.97%

0(:1·97 :~ 80 10 12.50% 8.86'll!

Nov-97 :~ 100 12'2.QO'lI, 1086% :::

Dec.97:: 157 18 1146% 10.35'll!

Jan-9B :: 197 19 984% 1183%

Feb-98,: 186 17 9.14% 801%

Mar-98 ~: 211 18 853% 951%

Apr-98 :: 253 20 7 91 % 8.05%

. May-98 :: 240 19 792% 6.8~.

;t:··:.,~·~~:f;:a::(:::·:::reFr:·.:·::·:·>#:'1::·:·:·:~·~;S:[·::::E¥.Fl:...

Maintenance· POTS

Maintenance· POTS Missed Repair Commitments (%) • No Dispatch

Jun-97 32 21 88% 601%

Jul-97 28 '071% 565%

AU9-97 20 0 0 00% 5 13%

Sep-97 15 0 000% 598'll!

Oct-97 30 6 67% 4 99%

Nov-97 39 2051% 513%

Dec-97 49 1429% 919%

Jan·98 47 5 1064% '302%

Feb-98 26 3 " 54% , 2 22'll!

Mar-98 20 0 000% " 76%

Apr-98 49 '4 29% '1 64%

May-98 39 6'5 38'll! 8 78%

'. J(r-----=-=--
··_···SWBT !
--+--All CLECsl

........

"

..........

"

,-

............

....
'"i>
"Cl

"

.'

....
'"~
Z

,"

........
'" '"a. 1';
J) 0

~ .........

00%
.... .... .... ,- .... .... ....
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~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Oallas I Ft. Worth

..:{ ' .
Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • Oispatch

•••• ··SWBT

_AIICLECs

I····· ·SWBT -,

I_AIICLECS!

50

00 ,... ,... .... .... ,... ,... .... co

~
co co co

0> ~ 0> 0> 0> 0> "? 0> 0> "? 0>
i:

~ '" Q. t; ~ II i: :i c. ;;..
~

~ " a .. " ..
« (f) z 0 --, u. :::;; « :::;;

150

100

00 +-_---_--+---__-_- -J

200

250

200

30.0,--------------------.

10.0

300

40.0

500

600

700 -r------------------...,Resodence

Business
All CLECs SWBT

No. of ReceIpt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

Jun·S7 , 25.18 1631

Jul·97 ~ 2598 181S

Aug-97 : a n/. 17.48

SepoS7 : 7 314 1405

Oct·97 : 16 2768 1507

Nov-97 : 17 18.67 15.92

Dec·97·' 31 1800 1997

Jan-98 : 34 2838 22.37

Feb-S8 : 40 1909 13.57

Mar-98 ! 32 1950 14.85

Apr-98 : 22 2100 1248

. May·98 : 14 859 1219

:1:::::1>:~~:f;(~]·::·.::·:·::.:. ~~.~:[.::.:::::::! ~;3~ I:::'::' ·:::!~;~::t

Jul.S7 20 2561 28.S1 r
Aug.S7 20 3918 45.S5

SepoS7 36 3155 3738

Oct.S7 100 38.64 5467

Nov.S7 : 168 3477 41.85

Dec·S7 [ 299 3221 40.82

Jan-ll8 [ 302 4447 62.41 :"

Feb-98 : 233 2492 32.55 !::
Mar.S8 ~ 193 3325 4341

Apr.Q8 : 120 22.61 30.09

::': .. :~~:~.~~;~::t::.:·:::I:#.;.·r:.:::.:·.::: ....:~·;;:]· ...... :~~ ..lf.

All CLEC5 SWBT
No. 01 Receipt to Recetpt to ',:,

:~::~~::::::~:::::;::::::::::::~::::f: Orders Clear (Hrs) Clear (Hrs ) ',"

,: Jun.S7 ' 17 38.68 2S.03 '[,:

NoOispatchAtfectin Service

SWBT 25 a
Receipt to

Clear (Hrs)
20 a

437
~

"
390

617 15 a
528 I······SWBT
736

45S
1C1 a I_AIICLECs

968

2039 50
11 74

1452

1235
00

.... .... .... .... .... .... .... '" ~ '" co <Xl

11 S7
0> '" 0> 0> 0> 0> 0> 0> "? ~ 0>

~ ~
0> ~ 1l > " C: j, ;;; C. >.
~ " a 0 " .. " ..

691 I « (f) z 0 ..., u. ::< "" ::<

Residence

All CLEC5

45 1 10

47 297

S3 127

76 288

112 650

83 930

67 830

60 1487

33 B 12

42 764

39 10 22

19 1268

Receipt to Clear Duration· Trouble Reports (Hours)

No. of ReceIpt to
Orders Clear (Hrs I

U: ..:..~;~r . 888 I
BUSiness

All CLECs SWBT 6000

No of Recetpt tc Rece.ptto
Ordel1i Clear (Hrs I Clear (Hrs I 500 a

Jun·97 7 613 278

Jul·97 8 000 314 4000
Aug-97 10 244 329

Sepo97 :' 5 CI 26 226

Oct·97:
3000 ••••• ·SWBT

7 090 224 _AIICLECs
Nov.97 .• 12 2834 286

200 0
Dec-97 1 093 414
Jan-98 ., 0 0" 1642

Fet>-98., 3 50276
1000

941

Mat-98 . 4 1 75 973

Apr.98 :' 9 770 1885
00

Mav·98.'
,... ,... .... ,... ,... .... ,... <Xl <Xl <Xl <Xl co

1 003 556 0> '" 0> 0> 0> 0> 0> 0> 0> '::' ~ ~
~

g, ~ 1l > " ~ .6

I····1~~~~~~ltr· ;~I 8521
~ " 0

0 u " :!1
Q. ..

574 "" (f) Z 0 ..., u. 0( ::<
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Dallas I Ft. Worth

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

, --..
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~
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... ..,
~

:

, ... ' ....

.--

:

.. '.. ~ ..-.
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15.0

1;:::~i1;l~<;l~:<;l!.:",:",:;~:~~!"":~:<;l:<;l;\:~I\\\:'~---:'A::"II':C~L=E':~~ses:::,:id:::e:::nc:::e::""'--=SW=B::T~--{:r"~~'~"T"_"_"_"_"-...-..-..-..-..-..-.. -..----------------,

:: No. 30 I' No. of ReceIpt to ReceIpt to 40 0
:\~,~lll::::::::::::::::l::::~::::::::( Orders Clear (Hrs I Clear (Hrs.) ::,
~ Jun-97 : 682 1845 2373 !': 35.0

§; ,ffi ~.~ ;~ '::,::i:.:" ::Nov-97 \ 1.032 2405 25.78
Dec-97 . 1.489 25.43 2818 150

§ jill ~.~ ;~I'::, "" .p •
t ~~~.~~ ..: 1:~ 1.8..30 1.~..~~.--l' l ~ ~ 1 ~ ~ ~ ~ ~ ~ ;i !

•
~."Mo''''~ ...•.~~:~,= ~=~+;;;m ... w<m."z.·~ .•. <:..'w.. 'w.,•.....

:it",.".:.:.: :J:l;t1\ ~~e~ ~=~~:) ~=;~:) 300

Jun-97 : 65 1298 12.n

Jul-97 62 14 06 1282

Aug-97 : 59 1981 14.70

Sep-97 : 53 1383 12.83

Oct-97 : 64 1673 1350

Nov-97 .: 83 1928 14.53

Dec-97 : 126 2026 16.66

Jan-98 : 183 3249 19.30

Feb-98 : 146 1840 1373

Mar-98 : 179 1321 1466

Apr-98 : 231 1120 13157

May-98.: 226 10.62 1391

Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service - No Dispatch
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May-ge .,
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PERFORMANCE MEASUREMENT TRACKING May 1998

Dallas I Ft. Worth

0.0%
.... .... .... .... .... .... ....

~
«> «> «> «>

'" "! '" '" ~ ~ '" '" "! "! tC: '5 '" Q. ~ C: .D (;j Q.
~ -, ~ " 0 ..

~
..-, < (J) Z Cl -, :::t < :::t

Percent Out of Service Less than 24 Hours (%)Maintenance (POTS)

.
J~~r~~ttt~~~~~t~~!.~ R.idence '~:"""""""'''''''' ,' .' ,', ' ' ' .:

t~~~~~;~I----.,."..,~~~::::....--..---:"""==--t::·:::. 1oo.0'lI0 r-----------------,
:: Measurement l~ All CLECs SWBT

'~~~m:~~~:~::~~~\ ·R~~;:5 <;4~~~ <~8~~~ <~~~ :\'.:.:: ::: rvvvv··"",..· ."........ '.
Jul-97 :: 657 563 85.69% 88.83% 70.0%

AU9-97.: 739 503 68.06% 74.79%} 600%· •

~:.:q 1,~~ ~~ ~:~: ~~~: .:;:.:.::,:i:.... 500%Nov~7 :: 1.059 861 8130'l10 85.52%' 40 0'lI0

Oec-97 :; 1.554 1.231 79.21% 80.95% 300%

Jan-98 :; 1801 989 5491 % 5856% \!: 200'll0

Feb-98:: 1.469 1,300 88.50% 8814% 10.0'lI0

~::::I ~.: ~:~: :~~: :~~: 11
:. . May-98 .: 1.381 1.247 90.3O'lIo 89.98%~:

:\1:: ::;~. ~~::I;\U·:::.··jr;:i:J ·:::::·:::::::;·r~~?:x.::::::::·I~:§.¥.]:::·::::·:·:·~I'~R]l ...

300%

200'll0

10.0%

00%
.... .... .... .... .... .... .... ~ <Xl «> «> «>
m "! '" '" m m "! ~ ~ '" '"C: :; '" Q. 1'; ~ " c (;j ~ >.
=: -, ~ " 0 " .. ., ..

< (J) Z Cl .., u. :::t < :::t

500'll0

40.0%

700%

600%

100.0% ,.------------------~

~
.. ~

90.0% '.'. .. •••••

80.0%· -", ......

Business

~ ',:= :;E.~ <;;~.:. <~. i
Jun-97 :: 67 60 89.55% 9424%

Jul~7 :: 63 58 97.06% 9441%

Aug-97 :: 60 50 83.33% 9105%

Sep-97 :: 52 47 90.38% 9415%

Oel-97;: 66 54 7941% 93.14%

Nov-97 :: 80 70 87.50% 92.30%

Dec-97 :: 139 118 84.89% 89.58%

Jan-98 :\ 166 99 59.64% 79.71%

Feb-98:: 142 132 92.96% 92.8O'lIo

Mar-98 172 159 92.44% 8981 %

Apr~8 :: 226 218 96.46% 92.26%

May-98 :~ 228 213 93.42% 92.68%

Maintenance· POTS Percent Repeat Reports ('!o)

.•t:::~~:;:::~~;tl------A.,.I".I ':C.,..LE=-~=7='d:::e;,,;nc::;e:.-_-.---SW=-=B-=T:-.._.. ..f·\::1

No. 32 II Trouble II Repeat % Repeat % Repeat
.••:•••••:•••:.::;}:••:•••:.:.::;:;.;•••;<' Reports Reports Reports Reports

J ~n_~~I-.;.;.::.::.::.::5::-80:-t---:..:::.!:.::.:::2-8+.;.;.:::!:4::8.:::3:..%+--:.~9::::.3:..':0'lI0:"-"[

Jul·97' 542 22 406% 9 39%

Aug.97: 654 43 6 57% 689%

Sep-Q7 .: 731 33 451% 789%

Oel-97' 1.212 7' 586% 854%

Nov·97 1.046 68 6 50% 8 91 %

Dec-97: 1.577 107 679% 903%

Jan-98 .: 1.729 125 723% 869%

Feb-98 1.415 73 516% 766%

Mar.98: 1.648 78 473% 808%

Apr-98: 1.449 79 5 45% 8 10'l10

May-98 :: 1.279 77 602% 772%

H..I.=::::z::::ii::li:~n?:::::·=·.·.;.=~.·.·.662Z:l·.·.·.·~.·.'1.·.=. =:::::804=.....*·.1.·.·=.. :::::=58O'lIo==.. PI.·.·.=·=8=58%.::..~t.· •.·.... 12~o ..~~I,\ . ..
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" .....
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SWBT 200%
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160%
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824% 807%
80'l>

1769% 757% 60%
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608% 668%
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00%

r-
1133% 653% m

C

815%'" "'~~5~I .=:
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15~ ,
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Jul-Q7 .. 45 0
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.......................... :.::::::::::::::::::::

1I!l-II.,..R-:::-r~-u-rtsb.,..,e-r-A:..:~R:;":;.c:c.::~:::::a.:.:s..,ln:-e_s_s.,,..._---l
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PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth

Provisioning - Specials (Resale) Average Installation Interval (Days)

1-- ....SWBT I
I_AIIClECs

Feb-98 Mar-98 Apr-98 May-98

..... ::; ,- .

May-98Apr-98Mar-98Feb-98

40
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Feb-98 ::

16 5,56

26 927

Mar-98 :: 29 5 48

Apr-98 :: 20 720

.: May-98 ;: 30 5,03

"1::':"I; '~~' :~~~;j:J'::' :::: '::"':iE 'j'::":::::::::::':::'::~::~'r: ::':'::',':"'::' ::':': ":' ):, ,
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Mean No
of Days
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SWBT
Mean No
of Days

16 0 ~------------------~

140'
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10 a
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00+---- -1

Jan-98
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Jan-98 6 14 50
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Mar-98 614
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PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth

May-98

••••• ·SWBT

_AIICLECs

May-98

Apr·98
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00

Jan-98 Feb-98

Percent Installations Completed Within 20 Days

Average Installation Interval (Days)

SWBT
Mean No

of Days

nla

nJo

nla

nla

nla

nla

Mean No

of Days

63 100.0%

95 100.0%

110 100.0%

94 100.0%

148 100.0%

12 Mo. Total

Jan-98 : 63

Feb-98 : 95

Mar-98 , '10

Apr-B8: B4

" May.B8 : 148

f;;~~~~;I[ .. nn~i~J

Jan-98

Feb-98

Mar-98

Apr-98 '

::.:L.... May-98:................:: .

I:F~~~~4~~...:O::::Nrd:.:::O·::e~:.:....-+...::.:..:::::..::::.i:.:....~'".:..;·,,~·In:..:·~::::.:.!·~~··-I.. ·~I::..:::::ln:...:·~:::::.!·~.:... -f··I···~~··········· .

~~

j~~

I

Provisioning· Specials (Resale)
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Apr-98 20 19 950%
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12Mo Tota,lf n';;1r '19 In 9~~%1··

i:I!:I.:.:III:.I:I.::~\:·::::·:::::!·:·i·\':}··-· -----A,.,.II,..,C"'L-=E,.,C,..:~S::::D::::N:.:.----..,...--SW-B"'T".....-1{ , ::..::.. ::=..::..::..;::::::::::::==- ::..::..=..:::..:..:":":"':":"=":::'=.., ..
':':"',::::,::::::: .,.:.,.:., }::,:}}, No of # Install % Install % Install
:"':"" }:"::,:,::"" ....",.,.,":'", Orders In 20 Days In 20 Days In 20 Days
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PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth

Percent Installations Completed Within 20 Days

I.. ··· ·SWBT I
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1~,rt1M~~ij~~~1""""'" , , 'ODS' .
.: Measurement I( All CLECs
.~ No. 34 Il No. of # Install % Install

:mM::::~::::m~~::::::H:':{ Orders In 20 Days In 20 Days

I
Jan-98 I 0 0 rVa 'i:
Feb-98 !: 0 0 rVa.·

Mar-98 , 3 3 100.0% \:~
Apr-98 i 0 0 rVa '.'
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PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
:~~.:~::;::"!i~~~$;li.~t~:~t;;ii.i~li:it~;li}~J~~1~~~*a:._._._.. _.._.._.._.._.._.'_"='-:::'~':='",'V;.·G:::··;,.P::.L_··---,-==:0---1.·:!lr····· ················ ',' ' ' .
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I
····· .SWBT!
_All CLECs \

,.. ......
2"" .. " ... - ..

May-98Apr-98Mer-98Feb-98

0'10 +---_+- ..... ...__=~
Jan-98

f:·········
.:
::

No. of
Orders

ISDN
A1ICLECs
# Missed '10 MiSSed

Due Dales Due Dates

'Io~~~":r
Due Dales :':

.................................... , .

70'10 _-------------- .,

60'10

f···· -.swaT I
1_A1ICLECs!

May-98Apr-98Mar-98

" .

Feb-98

.'...........•..••.•.................•, .

.. ,

••••...•................
0'10 ~-_~====*_~_ ..._==~

Jan-98

10'10

20'10

......... :::: .

SWBT 2% r---------------- .....,
% Missed
Due Dales 1%

?

I:
686'10 32'10 :::

~~: 1~: 1;

00'10 37% :;

2.0'10 38'10 :::

.I-·,._··-o,.,~-~-eo"':'~-..-::,;;~U;,;I~;;;,~:.:::.:::.::;..D.,.D_SD~·~...,~..,.~-S~-les~
,%

1%

1%

1%
\

•••••• SWBT \

_AIICLECs!

0'10

0'10
Jan-98 :: 0 0 nla 0 0'10 :

Feb-98 :: 0 0 nla 0 0'10 •

Mar-98 :. 2 0 00'10 00-" :'

Apr-98 •. 29 0 00'10 00'10 : :

May-98 :.'~::::::::::::::::2~9*::::::::::::::::::=0*==::::::0::0'I0==~===1=5q'lo:' 0'10 ..---~ ..............................- ...~--.......t----4
·.·~r:=p:12=•• ~=O=~o18~,I:r::::p::: 601 P o:1 00,...1 ':04~) Jan-98 Feb-98 Mar-98 Apr-9a May-98

..•.:)/:::/).,):J:::.... OS,

...••••:•••:. '.' ...:.'.:::...:'.:.::.:: :::?I-----.,..AI~I C"'L:-:E:-:C=-s-=-'-----,-"'s,.,W""a"'T:---I
::::t/: ~:~ t--;-:-7""-r~~:=.;~...,::-:.,____,-l"::.:. ":': ':':':'::' '::':}ffi? No. of II Missed % M,SSed % Missed
:':..': '::::::\':::::":::::::0::::::: Orders Due Dales Due Dates Due Dates

t----+-.;.;....~--t....;:.c;.:.....~-t--.:~=~

Jan-98 :. 0 a n/a 16'10
Feb-98 • 0 0 nla 32"10:'
Mar-98 . 0 0 nla 00% .
Apr-98 • a 00'10 29'10 •
May-98 • 5 0 00'10 00%

I.:>:~M~~;181 Fl
-, ..

···~·r· I ::~~q0 00'101

4%
!

3%

.
3%

2% .
2'10

1%

1%

0%

Jan-98 Feb-98 Mar-98

..... .

Apr-98

, ' .

May-98

271·· No. 35



PERFORMANCE MEASUREMENT TRACKING May 199B

DallaslFt. Worth

Provisioning· Specials (Resale) Percent SwaT Caused Missed Due Dates
.·.\& w.,""".. ,."................. .. ..
~f::::~%~~~~~~~t~~~~~~~t~f: DS3 m

i;~~~~~~:~!H .. ········....·..·.. "~:;'~~EC:GPL
. No. 36 No. at ,. Trouble 'll> Trouble

i~~~::::::~::::::::::~:~:~:;::::;:;::::::::! Orders Reports Reports

\_. -" -SWBT
_AIICLEC.

\

••••••SWBT I

.........-AIICLECsl

May-9B

May-9B

,. ... ..

........

Apr.Q8

Apr.9B

.'

.'
.'

.'

'"

Mar.9B

Mar-98

Feb-9B
0% ....---....---_---_----.

Jan·98

40%

30%

20%

10%

80%

60%

50%

70%

90%

5'l1>

5%

4%

4'l1>

3%

3% .'

2'li>

2'li>

1'l1>

1'll>

0%

Jan-98 Feb-98

'·1

2.3% :i

~: :1
3.5% :1
25% :;

Percent Trouble Reports on N,T,C Orders within 30 days

I
~:II
00% \1

nla i~

...~:,

SWBT 10%

% Trouble
9%

Reports
B'lI>

7%

6%

5%

4%

SWBT.. ·..)!:.. ·

'll> Trouble :;
Reports

00%

48%

15'M.

00%

0.0%

a
1

1

a
o

81

21

67

49

27

Jan-Q8 :

Feb-98 :

Mar·98 :

:' Apr.98 :

:: May.98 :

Jan·Q8 i 0 0 nla

Feb-98 : 0 0 nfa

Mar-98 : 0 a nJa

Apr-98 i a a nla

;: May·Q8 : 0 a nla

t ...............
12 Mo. Total' 0 0 nla

Provisioning· Specials (Resale)

Jan·98 30 33'll> 7a'll> 3%

~~
Feb-98 158 a ao'll> S1'll> :.. 2%

Mar·98 97 2 21'll> 53%
;I~ 1%

Apr.98 32 31'll> 96%

May·96 28 0 OO'M. 85% : a'll.

I ··12~;~;;~IU .... ";S[ 41

...

";"~r "';1~1: )an·98 Feb-98 Mar-98 Apr.98 May·98

271 • No. 35·36



PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth

[••••• ·SWBT I
I_AIICLECs!

:

.
,

'.
.'. .

.'
..

015%

020%

025%

0.30%

Percent Trouble Reports on N,T,C Orders within 30 daysProvisioning. Specials (Resale)
·~~~Mtf.i:~~i~~~'· .. . (iDS' .. '~ij' , \ \\ '". ", '.' " "',' .
: Measurement Ii All CLECs SWBT ::: 0.35% ....------------------.....

~~$:~M~~~:;~:%:::~it ~~;: #R
T
:::

a
%R::~e %R::,::e :~:

I
·.... ·SWBT i

_A1ICLECsl

May-9S

May-98

..

:

Apr-98

Apr-98

Mar-98

Mar-98

"..

Feb-98

Feb-9S

:

. :
a.oolD ...---_....---~._---...:.....-_--..

Jan-9S

70%

60%

5.0%

40%

30%

20%

1ao...

0.00% .....---.....---_---.......>---~
Jan-9S

010%

005%

: 250% ['"

200% 1

.......:::..

SWBT
% Trouble
Reports

~~~
~[~

~
nla 3.S% 1:
nla 9.1% i;
nla 00% :(

0.0% 0.0% :::

00% 66% }

% Trouble
Reports

051

# Trouble
Reports

All CLECs
No. of
Ordars..·.·.w ..~~

Jan-98 :: a a nla

Feb-98 :: a a nla

Mar-9S ) a a nla 0.2% :)

Apr-9S i 29 0 a0% a0% .
May-98 a a nla 0.2% :~

Jan-98 :: a 0

Feb-98 :: a a
Mar-9S :: 0 a
Apr-9S :: , a

. May-98 I 1 0

150%

100%
\

_••••• SWBT I
_AIICLECsl

May-98Apr-98Mar-9SFeb-9S

00% ...---..........---...---__---....

Jan-98

50%

'25%~.

250%

00%

00%

nla

n/al

nla

nla

nla

nla

nla

o
a
o
a
o.. ~ I

;.

Jan-9S ;. 0

Feb-9S ; 0

Mar-9S a
Apr-9S 0

May-98 :; 0

r::~f~o.T~~ln·.::::·. ··.• ·.?:r···

271 - No. 36



PERFORMANCE MEASUREMENT TRACKING May 1998

DallaslFt. Worth
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